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Following our previous Advisory Nolice regarding the SOS Pracigion 406 Ps-EFiRB.'-c'éi H 'SOS Pragisian
408 GPS EPIRB, Cat 1 andior FasiFind Plus Peraanal Location Beapdn whh -Bulitin GBS, please find
following & further Aatfloation of on the stetua of the McMurdo tHals and Upgrataprogram. 0 .

et P e

McMurdo dra making gvery effort to !denlify consumbrs of the nited woduéfé’ﬁ?hrounh-_th;: wwiﬁ"hle warranty
and roglstration catabaass ana Wil bé contarling the directly with detsils of the Rrogram, © ©

We are currenlly putling the “prapaid return and collaction” program, &s natalléd, and will molrdain regular
contast with you throughout thiz process. '

Ydurs sircerely

Kavin Roberson
Sales & Marketing Director
MeMurde Lid.
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May & 2004
Upgrade Notice

McMurdo Precision 406 MHz GPS EPIRBs and
McMurdo Fastfind Plus 408 MHz Personal Location Beacon.

As a responsible manufacturer we appreciate consumers may be concerned by the reported results from
recen: trlals In the USA.

Urder cerain conditions, the trials indicated ihe above preducts may not acquire and ransmit a GPS
location. You can be confident that thesa MoMurdo products continue to meet all Amsrican approval
requirsments, they fully comply with the FCC and RTCM standards and wil transmit 8:disjress alert within 3
minutes to the GEQ-Stationary satellites for onward transmission to the rescug-aiithoritie L

e

However, based upon the concerns these trials may have ralsed within-ihe' merketi N Murdp-will be taking
this oppartunity to conduct an imporiant program to enhance the GPS performance of {hesa products. This
program wilt Involve a factary sofware upgrade 1o, both the GPS and P'ouswmm mthlnﬂ\e products.

MeMurdo will be providing this upgrade fres of charge, through & prepeld collection & ;d'l.';l\‘llr.l'm pragram and
will inciude, as part of the process, & comprehensive test of upgraded units. et

This upgrade will be undertaken et our main servioe center n the USA. Full detalls of the coliection and
relurn program will follow within 10 days. A similar program wili be put in place for cansumers and wil be
nandled directly by McMurdo Lid, using a combination of data received fram deaiers/distributors and the
regisiration databases. .

As previously advised and es pert of the product upgrade, a comprehensive program of tesling will be
underieken, independently withessed by an acknowledged industry expert, Peter Forey. Findings will be
published by McMurde Lid., thraugh Distributor / Dealer natices: a Press Relsase end the Mchurdo Web-
site. VWherever pradtical, these tests will replicate the recent trials.

If you have any concerns or wish ta discuss any aspect of product periarmance, please call McMurdo directly
at 1-800-783-0886.

This upgrade vill be undertaken et our main service center in the USA. Ful gefalls of the oallection and
relur program will follow within 10 days. A simflar program will be put in place for consumers and will be
handled directly by MeMurdo Ltd, using a combinstion of data received from dealers/distribulors and the
registration databases. .

As previously advised end s purt of the product upgrade, @ comprehensive program of tesling will be
underiaken, independenty wilnessed by an acknowiedged indusiry expert, Peter Forey. Findings will be
published by McMurdo Ltd., through Distributor / Dealer notices; a Press Release and the Mchurdo Wab-
site. Wherever practical, thesa tests will replicate the recent rials.

If you have any concerns or wish te discuss any aspect of product performance, pleass call McMurdo direclly
st 1-800-783-0888.
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The notice only agplies to the following Mgh'li;dn medels:

o H
SOS Precisicn 406 GPS EPIRB, Catllf*
$OS Precisicn 406 GPS EPIRB, .Skl
(4 406 GPS EPIRB, Cal It .
G4 408 GPS EPIRS, Cat| .

FastFing Plus Persone! LecalicnBeacon with Builtin GPS

L

This does net effact; 7,
S$0S Rescue 408 EPIRE; Tt
S08 Rescue 408 EPIR]

E3 EPIRB, Cat i} ’
E3 EPIRB, Cat |
FastFind Persons| Locatlon Beacon



