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Manufacturer’s Bulletin

Reaent reperts and megezine arlition regarding the GPS paformance of twn MeMurdo producte hove aaparastly
craated pome cansumor sunfusion and cencem. We are now contacting you to clarify the stuation and helg answer
gome oftne questions that muy be asked by yulr customers. The twa products referred to gre:

Pracision 40§ QPS8 EPIRB (manual & automatic releass)
FastFind Plus PLB (with GPS)

No cther Moviurde or Pains Wesasx pradusts were invalved,

Firetly, both of these products mest all cumant U3 approval specifications and fully ccmply with the FCC and RTCM
etandards.

As stated In previous consumer correspondence it is our Intention to camy ouf our own tasts, wiinessed by an
internetionelly atknowiddged independent witness. All beacons manufactured by Menturde ate lesled fat GPS losk
boforo thay leave the fasiary. The beacons used in these tests were re-programmed fo test pratocols prior 16 the
trials, agair ested and oblained GPS lock within two to thres minuies. Whan indepsndently tesled elsewhers in the
Uniltud States, Europa and Australia, Ihe sama products achiovad GPS acquisition superior to that reportad in fhesa
iriale,

Repilcetlon of the tasts on tho PLB's has commentad and we can confim that the resuls recorded so far
oulpariermed thasa reportad. Af thic time we also tested the latest version of software and firmware availsble and
shewed = marked improvament in spesd of GPS acquisition. Testing of the EPIRB's is due lo lake place during
waek commencing June 26, whare wa sha!l alsu lust tha sefware and firmwaro enhancements. A full report of this
tasting will be available upon complation of te testing and collation oftha data.

However Meurde understands that consumers may ba concarned with the implications of the reporied iast results
@htl our pnmaly ebjective leto raasaure them that sur commitment ta their safety remeing patameunt,

As a responsible and reputable manufacturer we take axtremely seriously any concern Gustomars may have
regarding our groducts Ag a result, we are offering cansumers the oppartunity to return their beaton to our US
sanvize cantor for a froe ful diagnostic teet and soflware and firmware upgrade.

\We have alraady commancad Lhe upgrada oregram for the FasiFind Plue PLB. The upgrede program for EMRE's wil
foliow upen complgtion of the testing and receipt of the rosulte and subssquently we are ziming to commenca ife
Preaision upgrade program by the end of July or eery in Augusl.

We also confirm that all new ordars shipped from Ravero Suppiy will be the new enhancsd product. Revere Supply In
Jacksonuille wiil Bo cohtaeting you directly regatding exchanging any invardary you ourently nave in etask for the
rew gnhanced beacons.

It you heve sny Juestions plenss oal Revars Supply onthelrteli free numbsr 1-377 REVERE 8 (738 3738),

MeMurde Palis Waasex 42, 260 Congrats Park Dr, Sults 462, Dalrdy Sesch, FL 33445
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June 30, 2004

Pleage find a Manufactirer's Bullstin from McMurdo Pains Wessex regarding GPS
EPIRDs (Procision) and GPS PLBs (FastFind Plus) roseus beacons following this cover
letter.

Some additonal details:

s Shipments of upgraded und enhanced PLBs to wholesale oustomers are
anticipated to begin the weelc of July 192,

* Exchange unite for new (nor previously scld to remail customers, in original boxes,
cte) that are being retumed for eachange to Revere Supsoly in Jacksonville, FL
will be the firsr units shipped from our warehouse. If necessary for your system,
PLEASE ISSL'E A PURCHASE ORDER WHEN REQUESTING AN
EXCHANGE AUTHORIZATION

# Pleaso call, [ax or cmail Revere Supply (Sules@RevereSupply.com) for your
Exchange Authorization Numbser (E.A.N.) and additional instructions

¢ Any praviously sold/previously registared to-end-user units are 0 be sent dirsetly
to McMurdo for upgrada at: McMurdo Service Center 1030 Sundown Drive
NW  Arsb, AL 35016. You or your consumer customar may also request
prepaid mailer packet by calling McMurdo 101l free at (800) 783-0889.

= We feel we will have an ample initial inventory of FastPind Pius PLBs from the
McMurdo factory upgrade czuter 10 accommodate the exchanges and soms of the
anticiparad new orders. SHIPMENTS FOR ADDITIONAL UPGRADED PLEs
WILL BE ALIOCATED IN THE ORDER THAT THOSE ORDERS HAVE
BEEN RECEIVED




